State of California Noa Msg Doc No.:

Department of Social Services Action

M16-705 Page 1 of 1
EBT Cash Aid Adjustment

Issue: EBT System Error Resolution
Title: EBT Adjustment Denial

Auto ID No.: Use Form No.
Source : Original Date
Issued by : Revision Date
Reg Cite : 16.705.42

MESSAGE:

OxkpyI oTKasajJl B Balley npockbbe, KpeOuTOBaThb
S K BalleMy CUeTy IeHEeXHOM nomoum EBT.

[IPUVUNHA :

[Enter Reason Code]

Ecyiy BBl He COIJIACHEI C 3TUM pPEUIIeHMEM, BE
MOXETe IONPOCUTH O CJyllaHUM BalleTo neja
aIMMHUCTPpAaUMeN mraTa. Ha BTOpOM CcTpaHule
2TOTO M3BEIEHMS CKasaHO, Kak 3TO CHEeJaTh.
Ecyiy BE 3alpoCKUTe CJyllaHMe, BEH HEe CMOXeTe
nonyunTh“taid paid pending” (nojydyeHme JBTOT
OO PeleHMysd IO CJYWAaHMD) .

3TO MBBEUIEHME HE M3MEHSET JIbT'OTH IIPOI'PaMMEL

TAJIOHOB Ha nuraHue uiam Medi-Cal. Ecim sTH
JIbTOTH M3MEHSATCS, BB [IOJIyUUTE OTIEeJIbHOEe
M3BEleHNE .

NA 290
10/01/02
08/13/08

INSTRUCTIONS: To be sent to client when denying their claim that they did not
receive the correct amount, was charged too much when they accessed their cash
benefit or claims that they did not use their EBT card to make a cash purchase on
that day. The system will generate the NOA and the County will mail it to the

client.
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